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Introduction

New Prospect

New Prospect ﬁj

pmetrix

Required Fields

Outlet Name * Bobs Autoglass

Physical Address * 6 John Street |
Mascott ]
Nsw |
Australia |

Contact Details v

Phone bz 546 6534

Outlet Information A

( Save M)

Action Menu B
—_—
©2014 Opmetrix Ltd - v4.4 - Application installed

The prospects module in Opmetrix enables field users to add new
prospects and record activities including contacts, call notes and
surveys.

Head office reporting can track the number of new prospects each
field member adds and all prospect activities can be reported.
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Head office

Business process considerations

The Opmetrix prospects module aims to add and record prospects out
in the field.

Transactions such as orders and invoices can be entered for prospects.
These transactions are held in the Opmetrix system and released once
the new customer has been added into your accounting software.

What it does:

= Add prospects in the field

= Add calling card notes to prospects

= Add contacts to a prospect

= Complete a survey for a prospect

= Enter a quotation or order for a prospect

What happens when a prospect becomes a ‘live’ customer?
If a prospect becomes a live customer, Opmetrix has a migration
option to move prospect data including call notes, contacts and

transactions.

The following process is recommended:

1. Add the new customer into the accounting system.
2. Migrate the prospect information to the ‘live’ customer.
3. Manually release any held orders so they import into your

accounting system and can be processed.
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Setting up prospects

Field users can add prospect name, address and other contact details.

The default information captured is:

Default Fields

Outlet Name

Compulsory

Address Line 1

Compulsory

Address Line 2

Address Line 3

Address Line 4

Phone Number

The following additional fields can be enabled. The Opmetrix support
team is available to configure these optional settings for you. Contact

support@opmetrix.com

Optional Fields

Email Address

Postcode

Fax Number

Note (100 Characters)
Price Level (1-8)
Prospect requires Order
Number

Category (1-6)
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Prospect transaction types

The transaction types you use in your system (e.g. orders, invoices)
can be enabled for prospects. Quotations can also be enabled.

Transactions entered for prospects do not automatically export to
your accounting system. Instead they will appear in the Opmetrix CMS
reporting suite with the status ‘pending’.

Once you have migrated the prospect to a ‘live’ accounting customer,
you can release these pending transactions.

B To Export Outlet ID  Outlet Type DelivDate Synchronised Device  Time Taken Total ($)
. Diz 0BVO0O13 Bobs Autoglass Quote  27/09/2014 27/09/2014 19:09:14 Demo 0:00:45 475.00
.. Dig 0BZ00074 ABC HARDWARE Quote 27/09/2014 27/09/2014 11:16:02 CubeDemo 0:02:30 750.00
Will be exported | ... Dig 1027 Bi-Lo Jewelstown Order  27/09/2014 27/09/2014 11:05:10 CubeDemo 0:01:20 879.40
Will be exported | .. Dig 1035 PriceLock Annandale Hotel Order 26/09/2014 26/09/2014 18:16:57 CubeDemo 0:01:53 1434.43
Will be exported | ... Dz 1036 PriceLock Australian Hotel Order 26/09/2014 26/09/2014 13:37:52 Rod 0:00:13 426,15
Will be exported | ... DRiz 1036 PriceLock Australian Hotel Order 26/09/2014 26/09/2014 13:37:52 Rod 0:07:20 1270.85
Will be exported | ... Dig 1036 PriceLock Australian Hotel Order 26/09/2014 26/09/2014 13:37:51 Rod 0:03:02 907.53
Will be exported .. Dig 1035 PriceLock Annandale Hotel Quote 25/09/2014 26/09/2014 18:16:59 CubeDemo 0:01:07 219.42
Will be exported | ... DRig 1035 PriceLock Annandale Hotel Invoice 25/09/2014 26/09/2014 18:16:58 CubeDemo 0:00:15 1434.43
Will be exported | ... DRig 1031 Harold Park Hotel Quote  25/09/2014 26/09/2014 13:00:38 Rod 0:00:18 459.40
Will be exported | ... Dig 1096 Caltex Balmoral Order  25/09/2014 26/09/2014 13:00:38 Rod 0:07:45 66.75
| Will be exported | ... Diz 1051 Harold Park Hotel Order  25/09/2014 26/09/2014 13:00:37 Rod 0:34:38 459.40
Will be exported | ... Diz 1036 PriceLock Australian Hotel Order 25/09/2014 25/09/2014 15:56:52 Rod 0:06:57 943.53
Will be exported .. Rig 1043 Dry Dock Hotel Order  25/09/2014 25/09/2014 13:11:10 Rod 0:05:35 1931.65
Will be exported | ... Dig 1096 Caltex Balmoral Order  25/09/2014 25/09/2014 12:5%:39 Rod 0:02:07 783.46
[13 [An | [1:15:45)| 12441.40 |
To Export D Cutlet D Outlet Type  DelivDate  Synchronised Device Time Taken  Total (3)

Prospects are set to price level 1 when they are added. They assume
the same ‘rights’ as active customers e.g. price override and discount

override.
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Allocating prospects to field users

When a prospect is added in the field it needs to be assigned to the
correct field user, and ensure the prospect is only visible to that
specific user.

Opmetrix does this automatically by using the staff code set in the
primary allocation of that user’s login. It is therefore important that all
device logins have primary allocation set.

To check allocations for a field user:

Select the Admin button from the top menu

Select Login Maintenance

Set the Login Type to ‘Device’ to display only field users
Select edit to view a user’s configuration

Ensure that the Primary App Allocation is set to the user’s
default staff code as highlighted below

v W e

Login: Renee
Name: Renee Heath
App Password
CMS Password:
Supervisor:
Default Branch: AKL, Auckland * Lock
Email Address: renee@opmetrix.com
Transaction Prefix: cT

Transaction Suffix -
Shared Journey Plans
Primary: Renee, Renee Heat
== Select a journey plan *** s X

[ Add Shared Journey Plan

Opmetrix App Allocation

Primary: RH, Renee, Heath + X

*++ Select an allocation *** B4

+ Add App Allocation

Login Details u
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Opmetrix CMS reporting filters

In order to report on new prospects and prospect activities you need
to apply filters to reports in the Opmetrix CMS.

By default, no prospect data is shown in reports unless a filter is
applied. This ensures all reports show active live results.

Prospect filters

Prospect data can be included in all report results or it can be filtered
to exclusively show prospect only results. This is done using the Outlet
Type filter.

Example 1

To include prospect quotations in transaction print and export report.

;r;n:i?:eg“ﬂzpr:“s:;t-(s)hﬂween 25/09/2014 and 28/09/2014 [B Eman!J [ﬁ pr— ] [thn] [B Print J 3 w Fi
1. Select the report from the reports menu
2. Select Show Filters from the filter bar
3. Select New outlet and set the filter to *** ALL ***
4, Select Apply to view all results

Standard Options

Capture Date Start: | 25/09/2014 Capture Date End: | 28/09/2014 Reporting Period: | *** pate Range ***

Standard Filters

Outlet Master Outlet Hierarchies Product Master
Outlet Type: Kl - = Stock Vendor: | =+ ALL #+ 3
All Outlets Type: Al
Outlet:  Active Outlets Chame: EhiS Stock Group: |+ ALL *++
Prospects
Ouflet Staff Code: Lost Prospects Region: == AL = SKU:  |wew gy wer
Opmetrix CMS Banner: s ALL #++ s Data Collected By

Allocation

2 [we e : Supervisor: |« =
Outlet Supervisor: | === aL #= Team: ALL v P Al

Outlet Device: [w= AL+ Size: [wew ppp wew s Device: | == ALL ***

Note:

The filter can be set to prospect only, or if a field user has removed a
prospect you can still report on the lost prospects activity by setting
the outlet filter to ‘Lost Prospects’.
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Prospect reporting

New outlet log

The new outlet log on the reports tab displays new prospects added
for each field user.

Changing the Outlet Filter to ‘Lost Prospects’ will also allow reporting
on prospects that have been lost.

Other useful prospect reports
The following reports may be useful to track prospect activity:

Time in store
Filter to prospects and review how much time the field team spend
servicing prospects against live customers.

Call coverage
Filter to prospects and check that prospects are being called on
regularly.

Call cards
Use the Call Card Log and Gallery to review notes on prospects.

Sales reports
Use the transaction and product reports to view quotations and
products quoted.

Budgets
Filter to prospects and see totals of quotations accumulated for
prospects.

Surveys
Filter to prospects and see surveys completed for prospects.
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Migrating prospects & releasing transactions

| The page at https://beta.opmetrix.com:80
==
Migrate: Bobs Butchery
Into: 1023 - Coles Cannonvale

** CAUTION - This process cannot be undone **

Cancel (CTINN

Tip: A prospect migration cannot be
reversed. Read the warning carefully
before proceeding.

Migrate the prospect

Only Opmetrix administrators have access to the prospect migration
tool. Select the Prospects Report from the reports menu and filter to
show new prospects. Now select the Migrate Icon (pencil) beside the
prospect you wish to migrate.

{7 2ssaveDneronTs ¢ seTAseaven ) & aowv O wocour & aoww

Q.pmetrix
L ]

E. 3 Sales Reports Surveys Objectives Activity

Prospects &<

Reports

Budget Compliance

Showing 1 resuit(s) between 01/10/2015 and 31/10/2015 (This Month)
UmetMTyve:'P—|respecls- (2emet ) (S save ] (Do) (8P ] a M

Type Outlet ID Date Added Outlet Name Device ID Staff Code Migrate
Prospect 0DC00003 12/10/2015 Bobs Butchery 05 olihug OH - Oliver Huggins

Budget C Graph

Budget Maintenance

GeoMap Reporting

Geocode Maintenance

Transaction Workflow

Transaction Print and Export
Transaction Detail Lines
Transaction Photo Gallery

Transaction Volume Summary

Product Group

Select the customer you wish to merge the prospect into and select
Migrate Now. All CRM data including contacts, call notes, photos and
any sales transaction such as quotes or orders are moved from the
prospect to the selected live customer.

a Sales Reparts Surveys Objectives Activity
Migrate Prospect - Bobs Butchery

Prospect Detalls
Migrate from 10

Migrate o 10: A

1011 - Coles Albury
1012 - Coles Annandale
1013 - Coles Australind
1015 - Coles Beechboro
1016 - Coles Bega

1017 - Coles Bentleigh
1018 - Coles Bowral

1019 - Coles Brandon Pk
1020 - Coles Broadbeach
1021 - Coles Burleigh Wat
1022 - Coles Cairns Cent.

(@ cmen [=_mameren_|

1023 - Coles Cannonvale
1024 - Coles Caroline Springs
1025 - BivLo Aspley

When finished, the original prospect is automatically deleted.
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Releasing sales transactions

Any sales transactions (e.g. orders) can be released and exported to
your accounting system as they now belong to a live customer.

Navigate the transaction print and export report and apply a filter to
show ‘pending’ transactions. You can do this by typing ‘pending’ into
the smart search box.

Note: The pending transaction will have the ‘live customer’ name not
the ‘prospect’ name if it was different.

Tag the pending transaction (or multiple transactions) you wish to
release and select Tag for Export. These transactions will be exported
on the next scheduled export to your accounting system.

_ Sales Reports Surveys Objectives Activity

Transaction Print and Export &
Showing 1 result(s) between 01/10/2015 and 31/10/2015 (This Month) w
Transaction Date Filter: Delivery Date [ =R ] l ) ] [D St ] [ = M) ] Q »

[ &  PrintRun (1) l I * Tag for Export (1) h [ @ Remove Export (1) | [ A Email Selected (1) ]

@ ToExport ID Outlet ID  Outlet Type Deliv Date Synchronised Device Time Taken Total (S)
DCé Dig 1023 Coles Cannonvale  Order 12/10/2015 12/10/201511:21:50  olihug 0:01:10 341.88
|o |All | [0:01:10 |341.88 oig

ToExport D Outlet D Outlet Type  Deliv Date Synchronised Device  Time Taken Total (5} Img
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Mobile users

Using prospects in the Opmetrix field app

The prospects module in Opmetrix enables field users to add new
prospects and record activities including contacts, call notes and
surveys.

What it does:

= Add prospects in the field

= Add calling card notes to prospects

= Add contacts to a prospect

=  Complete a survey for a prospect

= Enter a quotation or order for a prospect (if enabled)
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Adding a prospect

Prospects are added to the Opmetrix app by selecting New Prospect
on the Store Select screen.

Outlets

T . Store Select
pmetrix

ﬁ New Prospect

2225 Supervalue - Methven The Mall, Methven 26/08/2014 119km
Logged in as: Demo
Currently online 2224 Countdown Waipukarau Ruataniwha Street 828km
Transactions ST 2223 Countdown Whangarei 4 Okara Drive 01/08/2013 1054km
to Send (0) ( Sync Now J

222 Liquorland - Balclutha, Clyde St 70 Clyde Street 30/01/2014 620km

Last sync: 27/09/2014 at 19:09:47

Filter: - All Outlets n 2n Liquorland - Botany 287 Botany Road 987km

2220 Henrys Liquor - Alexandra Centennial Ave 14/01/2014 550km
2219 Mill Liguorsave-Wicksteed St 379 Wicksteed Street 13/11/2013 668km
2218 Mitre 10 Mega Napier 180 Prebensen Dr 15/01/2014 920km
m7 Mitre 10 Mega Mt Wellington 72 Lunn Ave 27/09/2013 982km
2216 Mitre 10 Mega Marlborough 174 Alabama Rd 31/01/2014 371km
2215 Mitre 10 Mega Hastings 300 St Aubyn 5t E 26/08/2014 900km
1089 Shell Balclutha High St 11/08/2014 621km
1084 Shell Anglesea 123 Anglesea St 02/09/2014 932km
1078 Warehouse Tauranga 483 Cameron Rd 09/07/2014 1040km

Action Menu l 1073 Warehouse Paraparaumu Ihakara St 09/07/2014 553km
©2014 Opmetrix Ltd - v4.4 - Application installed
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Entering prospect details

Prospect details can be completed — the prospect must have an outlet
name and physical address. Select save to store the prospect.

New Prospect

New Prospect [fj

pmetrix

Required Fields

Outlet Name * Bobs Autoglass

Physical Address * 6 John Street |
Mascott |
NSW |
Australia |

Contact Details v

Phone 02 546 6534

Outlet Information A

Action Menu n
—_
©2014 Opmetrix Ltd - v4.4 - Application installed

Note: There is no re-edit option when adding a prospect, therefore
details must be completed carefully.

An accurate physical address should be entered, as Opmetrix converts
this address to a geo-code and advises the distance and a map of the
prospects location.
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Prospects list

Use the filter selection to switch between All Outlets (live customers)
and Prospects.

Outlets Transactions @ Objectives @
Search contains... Contains Store Select
.
pmetrix e = = T
ﬁ New Prospect
0BZ00074 Abc Hardware 134 Bourke Street 27/09/2014 3710km

Logged in as: Demo
e ealre 0BZ00073 Stag And Hunter 187 Maitland Road 25/09/2014 3508km
Transactions 0BV00013  Bobs Autoglass 6 John Street 27/09/2014 4763km
<0 5end )
Last sync: 27/09/2014 at 19:09:47
- All Qutlets
- Journey Plan
- Prospects v
Bi-Lo
Coles
Countdown
Foodtown
Henry'S

Prospects are just like standard customers in Opmetrix. Select Start to
begin a store call for the selected prospect.

The activities you can record for a prospect are:

Contacts

Review call notes

Add calling cards

Complete surveys (if available)

Enter quotations or orders (if enabled)

vk W e
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Removing a prospect

If a prospect is no longer valid it can be removed and will no longer
appear in your prospects list.

Outlet

)
Prospect: Bobs Autoglass Store Menu [1)]
trix
p Tasks:

Type Name Last Done
Callcard Calling Card 27/09/2014
Survey Store Survey

Surveys
Contacts: History:
Name Position Department Type Date  Device Ref Value
Action Menu v Quote  27/09/2014 Demo $475.00

Prospect Details
Remove Prospect

Exit Store

Action Menu ' 1 + Add New Contact
©2014 Opmetrix Ltd - v4.4 - Application installed

To remove a prospect (and associated contacts and call history), start
a store visit for the prospect then select Remove Prospect from the
Action Menu.
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